MAYFAIR BRIDGING LIMITED TREATING CUSTOMERS FAIRLY CHARTER

Mayfair Bridging Limited are proud to be authorised and regulated by the Financial Services Authority (FSA) and are committed to Treating Customers Fairly. Although not all of our loans are regulated by the FSA we apply the principles of Treating Customers Fairly to all of our loans and dealings with our customers.
Our Customer Service
We know that our customers are important to us, and we strive to provide the highest possible level of service.

· We aim to give you a decision in principle within 6 hours of receipt of your application.

· We will keep you/your intermediary fully informed at all stages of the process.
· Once your application has been approved, we will provide finance promptly.
· Our processes are transparent and every application is given equal consideration and care.
· All correspondence will be dealt with promptly.
· Once the loan has been approved and written, it is our policy that if you get into difficulties with repayments, or if something goes wrong, we will endeavour to work with you to find a mutually satisfactory solution.

The Products

· Mayfair Bridging Limited is a specialist short term lender and our loans are generally for less than 12 months.

· The terms of the loan offered will be dependent upon the risks involved and will be clearly set out for you to consider.
· We will not approve a loan where there is no evidence of a realistic exit strategy.
· There are no early redemption fees or lock ins on our products.
The Documentation

· We promise to communicate with you clearly and to keep jargon to a minimum.

· Our documentation is constantly under review to make it is as simple to use and as easy to understand as possible.

The Charges & Fees

· Our fees and charges are clearly explained and set out in our offer letters and tariff of charges.
Complaints

· If we should receive a complaint from you and it is not possible to resolve it on the same day, we will carry out a thorough investigation and provide you with a detailed response in writing no later than 4 weeks from receipt.

· We are constantly looking for ways to develop and improve the quality of our service and therefore value and appreciate your opinion and feedback. To contact us email shoaib@mayfairbridging.com or write to S Bux, Mayfair Bridging Limited, 9 Riversway Business Village, Navigation Way, Preston, PR2 2YP
MBL TCF Customer Charter v1.0

12 January 2012

